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Recovery Methods... 


Daily Use & Care, 


Installing SIM Card and SD Cards 


+ Remove the back cover of the device 

+ Remove the battery. 

«+ Place the SIM card and SD Card 

+ Place the battery and put the cover back on 

* Power the device or by pressing the pawer button, 


Configuring Your Pocket Wifi 


Default Sattings 
SSID; Smart_Bro_XXXXXX 
Password: smarthro 

Device UI Username: smartbro 
Deviee UI Password: smartbra 


Itis highly recommended that you personalize you" Pocket Wikis access 
and Log-in settings to prevent unauthorized usage of your paid 
broarlhand services. This can be dane by lngging-in to yur WIFI's Web 
User Interface [Web\i) 
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3. A page will open where you are required to change your admin 
and WiFi passwords for security purposes. You can alsa change 
your packet WiFi name {WIFI SSID) if desired, Press/click Save 
Changes. 


4. After you press/click “Save Changes", a confirmation page will 
appear, Click/press PROCEED, 


Se ee et 


You wilt be disconnected from yaur pocket Wifi. You will need ta 
reconnect using the new WiFi password and log-in using the new 
admin passward, 
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Personalizing your Pocket WiFi 


A, Changing your admin log-in and WiFi password upon 
logging In for the first time. 


1, Connect to your Pocket WiFi with the $S1D Smart_Bro_XXXXX and 
the default WiFi password Is smartbro, 


2. Open the device's Web User interface (WebUl) by typing 
https://192.168.1.1 (or) https://wwu.smartbrosettings.net or 
https://smartbrasettings.net in your browser, Then enter the 
default username: smartbro and password: smarthro, 
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B. Changing your WiFi Name and WiFi password 


Hf you want to change yaur Wifi Mame and password, follow these steps 

1, Logrin to WebUt 

2, Under Change Name and Password Menu, enter your desired 
Pocket WiFi Name and WiFi password, 

3. Press/click “Save Changes”, 


C. SMS Menu 
Send and receive SMS using this menu, 
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D. Managing your Smart Account 


Use this menu to buy load aniine, avail promos, download the °G gaLife 


App” and learn more about Smart's latest offers and updates. 
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» Advanced Menu 


Under Advanced menu, you will find tie Network Status, Pocket WiFi 
Status, Settings, Device Infa, 8D Card settings, and nthers, 
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© Home Network Status 
This page displays your device, network and inte-net status. 
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© Settings Tab 
This tab allows you tc configure your network mode, WiFi, 
admin pasword, block connected devices, backup/restare device 
configuration and restore device ta factory defaults, 
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@ SD Card 
Use this tab to access files stored in your SU card. 
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Recovery Methods 


The following are a faw things you can perform before seeking support 


fmm your network ogerator, 


Basic Troubleshooting 


Most issues can be fixed by resetting your device to factory defaults, 
For FX-PRAL Pocket Wi-Fi, there are two (2) ways to do this: 


a, Take the back cower of the Pocket WiF: out. Yau will find the hole 
with the fabel RST, Push the RESET (RST) button using a pin tor 
10 seconds, Wait for the device to reboot. 


b, Open Webi and go to Advanced> Settings> Backup and 
Restore » then scrall dawn and press/click the Restore Factory 
Defaults, 


Restore th Factory Defaults 
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What to do when you can’t connect ta internet 


1 


Make sure that there is signal in your arga and check if the SIM 
care Is working by i 


erting it into your phone ar any other device 
Once confirmed that there is signal and the SIM card is working, 
insert the SIM lack to the FX-PRA and Log into the device web 
user interface to check your data balance, Use the Account 
Management menu. 

It your SIM Is working, there is slaxa balance and there is signal but 
the device still cannot connect to the internet, turn it Off and On, 
Hf the device still cannot connect to Internet after turning Off and 
(On, try to RESET the device to factory defaults, 

if resetting to defaults also does not work, then call your network 
service provider for support 


What to do if you forgot your Log-In Passwords 


Sametines, we set multiple passwords on multiple cevices and forget 


some of ther because we do not use it often. This is common. 


In such case, press the RESET buston on the device with a small wire 


such as a paper clip for 10 seconds. This will restore tre device to Its 


factory default settings. At this point, you can log into the device using 


the default username and password mentioned previously. 
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What to do if your device shuts-off by itself 


Bevice can shut-off by itself for ooviaus reasons suc as drained battery 


and averheating, For safety reasons, the device will shutcown once a 


certain temperature Is reached. Follow the fallawing steps to easily 


identify the causes. 


L 
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Check whether the battery hay at least 3% quantity of charge. 

a. If No, please connect the device to the charger 

b. Wyes, try power cycling the device by pressing the ON button 
for mare than 5 seconds 

If the battery has charge and the device still doesn’t come up, 

please check if the device has overheated, If tne device has been 


used while placed in an enc asec: locatan such as packer ar purse 
for long time, the intemal temperature of the device might have 
exceeded the oreset limits and the device shur down itself 
automatically. In such case, please place the device in a ventilated 
area for a few minutes to cool it down and then try turning it back 
or. 

Hf none of the above works, try connecting the device to a 
computer or laptop via USB cable. If the device 1CD turns ON, 
then your battery may be malfunctioning, 

If nang of the above warks, please contact your network operator 
for customer suppart. 
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What to do if your device automatically updated Daily Use & Care 


Device can detect if there is new software update available. After it 
detects the new software, the device will wait far 10 minutes of idle 
time (davice is not being used). Once the device has not been used 
continuously far 10 minutes, it will dawnload the new software and 


1, Charging the battery: If the battery hasn't been used for a long 
time, please charge it fully before using. 
‘a. You should use power adapter with DC ratings 5Volts and 


Amperes. 
proceed with the upgrade, b. You can also charge by connecting the device to your 
computer via USB cable, 
Please be reminded that once the device started to update, do NOT 2. Always keep and use the device ina dry place. ovice will get 


power off or take cut the battery because this may lead to a disrupted damaged if water goes into it 


software update and may camage your device, 3. Always keep the device away rom high temperature surfaces and 


highly flammable Items, 


4. Drapping the device may result ta damages. 


Operating temperature 
Device's operating temperature is -20°:-H40°C, 


CAUTION : RISK OF EXPLOSION IF BATTERY IS REPLACED WITH AN 


INCORRECT TYPE. DISPOSE USLD BATTERIES ACCORDING TO THE 
INSTRUCTIONS. 
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